
Untied Utilities Ltd are independent utility brokers who have been specialising in the energy needs 
of medical centre’s since 2002. 

Our aim is to take the hassle out of finding the best prices and arranging transfers to the most 
competitive suppliers. 

All Untied Utilities require is copies of your last 12 months’ gas and electricity bills showing usage 
and current unit prices, depending on which one you would like them to look at.  If you are already 
in contract with any of the utilities, it would still be useful to send the details so that arrangements 
can be made for you to take advantage of these services once your current contract expires.
 
Once we receive your electricity and gas bills, we calculate your annual usage and contact your 
current suppliers to find out if there are any contracts in place. If there are contracts in place, we 
diarise the contract expiry dates, making sure that enough time is left to comply with the supplier’s 
termination notice period and will then look at it closer to the time. If no contracts are in place, or 
the current contract is due to expire shortly and you are within the termination notice period, we 
will approach the various suppliers for their prices, prepare a quote based on your annual usage 
and email it out to you. The quote will highlight the supplier offering the cheapest price and 
provide some guidance on how we see the energy market going in the foreseeable future, with 
recommendations on fixed contract lengths. 

If you decide to follow our recommendation, we will prepare all of the paperwork for you, so that all 
you have to do is sign it and return it to us. We take care of the transfer and although there are 
rarely any problems, we undertake to deal with them on your behalf should they occur. The whole 
process, minus you sending copies of bills, is repeated on the anniversary of each contract, as long 
as you are happy with our service, ensuring that you will always be paying the most competitive 
energy prices.
 
This service is provided free of charge to yourselves as we obtains our remuneration from the 
chosen suppliers.

To contact Untied Utilities Ltd

Telephone:  01604 636811  •   Fax:  01604 628936

Email:  sales@untiedutilities.com   •   Website:  www.untiedutilities.com
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